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2020  
The Year of HOPE! 

 
 

HOPE – It has been a driving cause, for not only our communities, state & country but also our Credit Union members.  In the 
last year, the pandemic and chaos has created challenging days for all of us.  FFCU has worked hard to be a driving force of our 

members HOPE!  As we all navigated the uncharted waters of the global pandemic, we created a HOPE campaign that  
benefited our communities during these uncertain times by bringing hope to our communities. 

 
We achieved this by providing members the following throughout 2020: 

 
 

 

 

 

 

FFCU members and our communities came first in 2020 and will continue to be our priority in 2021.      

 
In 2020, our assets have reached over $144 million and our membership has grown to 16,472.   With a net income of 
$347,005.11 FFCU remains a sound financial institution with the ability to provide quality products and services to our  

members.  

We would like to express appreciation to our volunteer Board of Directors for their vision, leadership, and support this year and 
their continuous commitment to our membership.  We are so proud of the way Team FFCU unified to show our members what 

we can do when facing a crisis.  Their diligence and hard work this past year has made a huge impact on the lives of many.  
 

The success of FFCU is the result of the trust you place in us. Thank you for letting us be your financial institution of choice this 
past year.   

 
Here’s to continued HOPE in 2021!   

 
Sincerely,   

Linda Shepich, Chairman – Board Directors   
Deb Dietz - CEO 

• eSign documents (non-contact) 

• 0% LOC loans 

• Free Skip Pays 

• Mortgage Payment Forbearance 

• Loan Extensions  

• PPP Loans 

• Random Acts of Kindness 

• Supplies for Success to area Schools 

• Donations to Animal Shelters 

• Donations to First Responders and Hospitals.  



Financial and Statistical Report 

 

 
TREASURER’S REPORT 

 As a member-owner of FFCU, you belong to a strong financial institution. With our soundness and stability, we are 
well positioned in today’s financial arena to meet your personal financial needs now and in the future.    
 
 In 2020, we saw the following outcomes: 

24.05% Member Deposit Increase 
$143,433,390.18 Year-end Asset Balance  
16,472 Member Accounts Total 
2,027 New Loans, totaling $47,435,707.00 
$735,246.36 in Dividends returned to Members 
$347,005.11 in Net Income 

 
All of these accomplishments have added to the credit union’s capital/net worth, provided additional financial stability 

to Family Financial Credit Union members, and helped to fund future growth.  FFCU continues to make a difference in interest 
rates, member service, and overall convenience to you.  Our focus is to offer rates and terms that the credit union can fit to 
your personal needs. The Board of Directors, Management, and Team of employees continue their commitment to you and 
your financial welfare. I am once again pleased to tell you that FFCU is financially sound and well positioned to provide our 
members with high-quality products and services. It is my privilege to serve as the Treasurer of FFCU.  

 
Thank you for your confidence and support! 
 
Respectfully submitted, 
Starr Evans 
Treasurer 


